
ATTACHMENT E

OPERATIONAL PERFORMANCE STANDARDS

1. NETWORK INTERCONNECTION (ItNET-I It ) TRUNKS:

A. Provisioning Intervals:

1. Access Service Request (ItASR") - Positive acknowledge of

receipt of a valid ASR

(a) ASRs Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

(b) ASRs Non-Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

2. Firm Order Confirmation ("FOC")

with a committed Due Date included for 1-9 Trunks

3. Interconnection Trunks (DSI Systems):

(a) Establishment of New Trunk Groups:

(I) If Facilities are available:

(2) If Facilities are Not available

(b) Additions to Existing Trunk Groups:

(1) If Facilities are available:
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Standard Interval

(Business Days/BOAs)

24 Hours

Next BDA plus 24 hours

48 Hours

Next BDA plus 48 hours

Within five (5) BDAs of
Receipt of a Valid ASR

60 BDAs

Negotiated

30 BOAs -



(2) If Facilities are Not available

Note: "Facilities Available/Availability" means infnlstructure was

built based on a forecast received from the CLEe within a

reasonable time period.

II. INTERIM NUMBER PORTABILITY ("INP"):

A. Provisioning Intervals:

1. Remote Call Forwarding ("RCFs")or INP-T if

Facilities (trunking) are already in place and

Facilities and/or Ports on NYNEX and CLEC

switches are available: *

Prior to 1/1/98:

(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are available,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(f) All other

Effective 1/1/198:
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Negotiated

Standard Interval

(Business DayslBDAs)

2BDAs

5BDAs

Negotiated

lOBDAs

10BDAs

Negotiated

-



(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are availabie,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(t) All other

(* Stand alone RCF orders only, without unbundled links)

2. Route Index ("INP-TIt
) Trunks (DS1 Systems):

(a) Establishment ofinitial INP-T Arrangement:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC

Switches are Not available

(b) Augments to Existing INP-T Arrangements:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC
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2BDAs

3BDAs

Negotiated

10BDAs

10BDAs

Negotiated

21 BDAs to be ready

for passing test calls

Negotiated

16 BDAs to be ready

for passing test calls

Negotiated-



Switches are Not available

Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

III. EXPANDED INTERCONNECTION/COLLOCATION:

A. Provisioning Intervals:

1. Physical Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

2. Virtual Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

(*From receipt of a complete and accurate order/application,
required deposits (per applicable tariffs) and required insurance

certification)
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Standard Interval

(Business DayslBDAs)

76 BDAs *

10 BDAs *

Negotiated

Negotiated

10 BDAs *

Negotiated

-



IV. UNBUNDLED LINKS:

A. Provisioning Intervals:

1. Service Request ("SR") - Positive acknowledge of
receipt of a valid SR and Firm Order Confirmation ("FOC")

(a) SRs Electronically Transmitted:

(1) SR received before 3:OOpm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

(b) SRs Non-Electronically Transmitted:

(1) SR received before 3:00pm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

2. Basic Unbundled Links (tlSVGALs") - Two-Wire Analog:

(a) New Link Installation

(i) 1 - 9 Links

(ii) 10 or more Links

(a) Facilities Confirmation

(b) If Facilities are available

(1) 10 - 19 Links

(2) 20 or more Links

(c) If Facilities are Not available

(b) Two-Wire Analog Link Associated with INP ("Hot
Cut"):

(i) 1 - 9 Links

(ii) 10 or more Links
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24 Hours

Next BDA plus 24 hours

48 Hours

Next BDA plus 48 hours

5 BDAs or SMARTS Clock *

5BDAs

10 BDAs from FOC

Negotiated

Negotiated

5 BDAs

Negotiated -



Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

4. Premium Links - Two-Wire Digital:

(a) 1 - 9 Links

(b) 10 or more Links

5. Digital High Capacity ~inks:

(a) 1.544 Mbps (DS1) Links

(b) 45 Mbps (DS3) Links

6. Extended Links:

(a) 1 - 9 Links

(b) 10 or more Links

7. SS7 A or BID Links:

(a) 1 - 9 Links

(b) 10 or more Links

5 BOAs or SMARIS Clock *

Negotiated

7 BOAs

Negotiated

16 BOAs

Negotiated

Negotiated

Negotiated

(* SMARTS Clock is a system that analyzes work required on an

order and compares it to available work forces. Local supervisors
input the work force availability on a daily basis in advance. The
SMARTS Clock fills up a day's schedule on a first in first out
basis until 90% of available force is scheduled. The available -
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work force covers both maintenance and installation. Reseller and
Network Element orders are in the same queue as the Telephone
Company's end users. Intervals can be as short as one day and in
most cases, less than five days.)

V. DIRECTORY ASSISTANCE ("DA"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation ...

B. Based on receipt of a valid manual order from CLI,

CLI's customer's information incorporated into database

database order confirmation ...

C. Provisioning Intervals;

DA Trunks to TOPS Tandem:

(a) If Facilities are available

(b) If Facilities are not available

VI. LINE IDENTIFICATION DATABASE ("LIDB"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation ...

B. Based on receipt of a valid manual order from CLI,

CLI's customer's information incorporated into
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Within 2 BDAs of service

Within 3 BDAs of service

60BDAs

Negotiated

Within 2 BDAs of service

Within 3 BDAs of service

-



database order confirmation *

Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a
reasonable time period

VII. OPERATOR SERVICES:

A. Provisioning of FG C~type Modified Operator Services
Signaling Trunks:

I. If Facilities are available:

2. IfFacilities are not available:

VIII. 91 llE91 1 SERVICE:

A. eLI's customer's infonnation incorporated into

the PSIALI database *

(* Based on accurate infonnation provided by CLI)

B. Provisioning of9111E911 MF Trunks:

I. If Facilities are available:

2. Port Establishment

2fI60 1!.doc
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60BDAs

Negotiated

Within 2 BDA of service order
confinnation

60BDAs

included in above 60 BDAs

-



ATTACHMENT F

INCIDENT-BASED LIQUIDATED DAMAGES

Specified Activity Performance Interval Breach Amount Specified Performance Breach

la Trunk ll I. Initial Trunks: Within sixty (60) business days of $240 per breach NYNEX shall be deemed in breach for each day
Provisioning receipt of a valid ASR. per T-l /DS-l beyond 48 hours after the due date.
Intervals

2. Additional Trunks: Within thirty (30) business days $240 per breach NYNEX shall be deemed in breach for each day
of receipt of a valid ASR. per T-l /DS-l beyond 48 hours after the due date.

Ib Trunk Service I. Service-Affecting - Service-Affecting trunk service $15 per trunk per NYNEX shall be deemed in breach every four (4)
Restoration trouble will be restored within two (2) hours of breach hour period or increment thereof, after the first hour

trouble notification. Service-Affecting trouble is that service has failed to be restored.
defined as a condition or event where there is call. .

~~ - ..~ _ &:: __ 1 ..~.._Ir

~

2. Non-Service-Affecting - Non-Service-Affecting $15 per trunk per NYNEX shall be deemed in breach every twenty-four
trouble will be restored within 24 hours of breach (24) hour period or increment thereof, after the first
notification. Non-Service-Affecting trouble is defined twenty-four (24) hour period that service has failed to
as a condition or event where a trunk is out of service, be restored.
but no call blockage or overflow is occurring. If
trouble becomes service-affecting, breach is

3. SS7 Links '. Single A links will be restored within two $15 per trunk per NYNEX shall be deemed in breach for every four (4)
(2) hours of notification including links to eLI's third- breach hour period or increment thereof, after the first hour
party SS7 provider. that the service has failed to be restored.

j

II These trunks include those used for interconnection, operator services, and B911/9111.

F-I
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

II Interim Number 1. Remote Call Forwarding (RCF)
Portability
(INP): Translation

Intervals are in compliance with Attachment E. $5 per line per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.

.
2. Direct Inward Dialing (DID)

Installation: Within twenty-one (21) business days of $15 per trunk per NYNEX shall be deemed in breach for each day
receipt of a valid ASR. breach beyond the scheduled date within the interval.

3. Route Indexing (RI)

(Upon mutual agreement to use RI.) $240 per breach NYNEX shall be deemed in breach for each day

Initial Trunks: Within twenty-one (21) business
per T-I/DS-I beyond the scheduled date within the interval.

a.
ti~vc: nf . nfA v~liti A~R

b. Additional Trunks: Within sixteen (16) business $240 per breach NYNEX shall be deemed in breach for each day
days of receipt ofavalid ASR. per T-I IDS-I beyond the scheduled date within the interval.

c. Translation

Intervals are in compliance with Attachment E. $5 per line, per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.
dispatch

III. Order Firm Order Confirmation ("FOC") or Service Order 20"/0 of non- NYNEX shall be deemed in breach for each missed
Processing Confirmation (SOC) for all services as per Attachment E". recurring charges interval for each FOC or SOC not sent by NYNEX.

(NRC)

j
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

IV. Unbundled Missed due date as listed on the Firm Order Confirmation 25% ofNRC for NYNEX shall be deemed in breach for each day
Network Elements (FOC). Due dates must comply with Attachment E unless first miss beyond the due date.

otherwise agreed to by the parties.
35% ofNRC for
second miss

40% ofNRC for
third miss

V. UNE Service 1. Out of Service Trouble will be restored within twenty- 1/3Om of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

VI. Resale 1. Missed due date as listed on the Service Order 25% ofNRC for NYNEX shall credit for the first missed appointment.
Provisioning Confirmation (SOC). Due date must comply with 915 first miss·

Tariff unless otherwise agreed to by the Parties.
35% ofNRC for
second miss·

40% ofNRC for
third miss·

VII. Resale Service I. Out of Service Trouble will be restored within twenty- 1130· of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge· four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

j

* Breach amounts are per Tariff 900 Sections A.7.3 and 0.2.
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NEXTLINK, New York/Bell Atlantic

Interconnection Agreement

27.0 PERFORMANCE STANDARDS AND LIQUIDATED DAMAGES

The Parties ackuowlcdge that the PSC bas initiated a prooccdina (Case No. 97-C-(139)
('"Service Quality ProceedinS" in which it is consi.cleriDa the establishment of generic service
stmdIrds. At its option. NEXlUNK. may elect subjcryt to aU tC11lli, conditions and other limitations
as may be applicable, to incorporate such decision in ita eu.tirety into this Agreement in lieu of this
Section 27.0 of the A,reemflDt.

Tbe foUowiDg service ltIDdardi aDd liquidated damaps Ibal1 apply until1be Commitsion
issues its deciBion is in the Service Quality Proew"Ung. Wh8Il a final decision is issued in the Service
QUI1lty PIoteedina. the P.es IbaU am_ thiI qreement to incorporafa 1hat deolsi.oo. Tho Parties
sba1l meet IIld neaotl* in good faith to ClIItIblilh 00Dtract 11l'J11"'p reflectina tbo outcome in the
Service Quality PJoceedinl withiD thirty (30) daya of the release of 1he ruJiua. If the Parties arc
unable to IIftlO 01l1ppl'OPdate laD.page within thirty (30) days oftbeir ftnt meeting. tbe Patties agree
to submit any disputed JaDsuIF to arbitration nbject to fhe expecIitcd proeedma.

27.1 Pedomumco Standards

27.1.1 NYNEX will provide NEXTLINK. with service that is at lout equal in quality
to that provided by NYNEX to itselfor any subsidiary; provided, however, that the level of service it
provides sbaU be no wotIe than NYNBX provides itselfas of the Effective Date ofthil Agreement.

27.1.2 NYNBX agrees to DlCI8lII:C and track scrvico quality and to provide monthly
reports to NBXTLlNK in the Conn CODt:Iined in Schedule 273.

27.13 In the CWClQt that NYNBX tidls to c:oDfoDn to the pmfoammce standards set
forth in this Section. NEXTlJNK may request, ad NYNEXsha11 pedbnn and deliver to
NBXTLINK. a root-eauJe IIIIlysis of the reasons for NYNEX's failure to conform, and NYNEX shall
correct said cause u lOOn u reasonably possible.

27.2 Liquidated Damages

27.2.1 Certain Definitions. When used in this Section 27.2. the following terms shall
have the meanings indicated:

21.2.1.1 "Specified Performance Breach" means the failure by NYNEX to
meet tho incldeat-bued or parlty-bucd Liquidated Damaps pcformanco standards set forth in
Subsection 27.2.S for any ofthe Specified Activities as defined below.
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27.2.1.2 "Specified Activityfl m~ (i) an appointment for new or changed
8enice order that is missed by ~'YNEX as a result of~~rNEX's actions and not caused by either
NEXTLINK. or the end user customer ("Miss«i Installation Appointments"); (ii) percent of
installations completed within five days. and (iii) the percentage of service that is out of service
over twenty-four (24) Hours and the mean time to repair special. services.

27.2.2 Speci:fied Performance Breach. In recognition of the (i) loss of customer
opportunities, revenues and aoodwill which NEXiLINK. might sustain in the event of a Specifi.cd
PorfOt'lJUU\Ce B~lCh; (ii) the uncertainty, in the event of such a Specified Pe.rformanceB~ of
NEXTUNK havins .,'ailable tel it customer opportunities similar to those OpportuDitiOl currently
available to NEXTLINK; and (ili1lhc difficulty of accurately ascertainins the lUlount of damages
NBXTLINK would sustain in the event of such a Specified Perfonnance Breach. NYNBX agrees to
pay NEXTLINK., iUbject to Section 27.2.4 below, liquidatt:d Darn'" as set forth in Section 27.2.3
below in the event of the oecurrcncc ofa Specified Perfotma:nc:oBreach.

27.2.3 Liquidated Damages. NBXnJNK and NYNBX ape and ack:Dowlcdge that
(i) the Liquidated DamapI are not a penalty and baYe been determined. bued upon the fiactI aDd
eiIcumItanccs ofNBXTIJNK and NYNEX at the time of the nosotiation and ClIlterlng into of this
Agrcemant. with due reprd liven to the performance expectations of each Party; (il) the Liquidated
Damages constitute a reasonable approximation of the damar NBXTI:.J:NK would BUS1aiD if its
damaaes were readily ascertaiDablej and (ill) NBXn.JNK aha11 not be required to provide any proof
of the Liquidated Damages. The Liquidated Damages shall be the sole and oxclusive remedy of
NEXTUNK under this Agreement for NYNEX's failure to meet any Performance Standard as
described in Section 27.2.S.

27.2.4 Limitations. In no event shall NYNEX be liable to pay the Liquidated
Damages ifNYNEX's faillft to meet or exceed any ofthe Performance Criteria is caused, directly or

. indirectly, by a Delaying Event. A "Delaying Event" means (i) a failure by NEXTLlNK. to perform
any of its oblijations set forth in this~ (includin,g. without limitation, the Implementation
Schedule and NEX1UNK. acrvice quality criteria set forth in Schedule 27.2.4)~ (li) any delay. act or
failure to act by NBXTLINK ar a customer, agent or subcoD.tnotor ofNEX1'LINK; (iii) any Force
Majeure Event; or (Iv) lUdl.otber dchly. act or failure to act u upon which the Parties may qree. If a
Delaying Event (i) prevents NYNEX from performing a Specified Activity, then such Specified
A,,-tivity shall be excluded fhmt the calculation of NYNF.X's compliance w1tb the Performance
Criteria., or (ii) only supends NYNEX's ability to timely perfotm the Specified Activity, the
applicable time frame in which NYNEX's compliance with the Performance Criteria. is measured shall
be extended on an hour-fur-hour or day-for-day baals. as applicable, equal to the duration of the
Delaying Event.

27.2.5 Perfomumcc Standards

21.2.5.1 Incideat-based standards. Subject to the limitations set forth in
Subsection 27.2.4, Jor.'YNEX shall pay as Uquidated Dantages the (ollowing amounts for each Missed
Installation Appointr'1eD.t caused by NYNEX', action and for each day that a resold service or
unbundled network element is out ofservice f01 more than twenty·four (24) hours:
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27.2.5.1.1 Missed Installation Appointments. For resold services, unbundled
network elements mel Interconnection trunki. NYNEX shall pay NEXTLINK as Liquidated Damages
(i) twenty-five (25) pClCCIlt of the applicable non-recurring charges for the mt Missed InltAllation
Appointment relating to a spcci.iic service order; (ri) an additional thirty-five (35) percent of the
applicable non-recurring charges fot the second Missed 1nsta1lation Appointment relating to a specific
service order; and CUi) the remaining forty (40) percent ofthe applicable non-recurring charges for' the
third Missed Installation Appointment relatins to a specific service order. An appointment sball be
considered missed when an order is not completed by the appointed time due to NYNEX's fault.
Excluded from Milled Appointments will be Customer I!IiaIeS, whcR the customer (or NEXTLINK)
is not ready or required access is not available

27.2.S.1.2 Out of Service Over tweaty four (24) Hours.. Por relOlcl acniccs
and unbundled network elemmts (excluding 1nta'coDDectioD tnmkB), NYNBX shall pi)' NEXnINK
as Liquidated Damas_ 1/30 of tho applicable mcmtb1y recutriD& charsOi for each day relUiDI to an
incideDt of in which amicc is intll'1'UPtCld tOr grcatclr than twaIty thur (24) hourB. For purpoaes of
this calcu1ation, an out of KrVicc i:DcideD! is~ to bosln whcm it is 1CCUnIte1y reporW OVfIE

the standard interface by NBXTLINK 10 NYNBX IIId III ~INK. test hu been done by
NEXTLINK and the diapolis is provided to NYNBX. NYNBX defines out of service as whcD an
end user indicates one or more of the following condi1iOlll: No dial tone, can not be ca11ed, CIa not
callout.

27.2.5.1.3 ForJn~on TnmkI. NYNBX shall pay NE.XTLINK. as
Liquidated Damages according to the following scbcclule. Bxcluded from Missed Appointments will
be Customer misses, where NEXlLINK is not ready or required access is not available. Also
excluded will bcTnmks missed when Tnmb exceed the aunuaJ forecast by over five pen;ent (5%) b
the specific location.

Days Past Due Dam..,. per (Tl) l.S Trunk
:MiIM

1-3 bnsiDell days S240
4-7 buIineu days 54?S
each additional day $30

27.2.5.2 Parity Standards. Subject to the limitations set forth in Subsection 27.2.4,
I\~ shall pay as Liquidated Damages the amountJ set tbrth in Schedule 27.3. The performance
levels set forth in Schedule 27.3 list the performance that NYNEX provided to its own end user
customers in as cfthe Effective Date of this Agreement.

27.2.5.2.1 The lcvels of performance provided by NYNBX to itself and to
NEXTLINK. will be determined annually based on the pc:d'onnance reports furnished in aea;trdance
with Section 1. If the reported level of performance for auy parity category lilted in Schodule 27.3
that NYNEX provided to itself is better than the level set forth in SChedule 27.3, the improved
performance level for the precedi.q year shall replace the perfol'UWlce level contained in Sohedule



27.3 for the following year, and the Uquidated Damages schedule will be adjusted accordingly.

27 .2.S .2.2 NYNEX shall pay NEXTLINK for deviations from parity in
accordmce with the payment schedule indicated in Schedule 27.3 within sixty (60) days after the end
of each anniversary of the Effective Date of this Agreement.

27.2.6 NBX11..INK. shall pay fees as set forth in the Pricina Schedule for dispatches in
error or falsely directed dispatches., dispatches where the trouble is a customer or NEXTLlNK caused
trouble, where NYNEX dispatches a technician but does not gain accasa to the customer premises
within a reasonable amoUDt of time inpuity with the time NYNEX allows for its eustomct'l. or
where there is ultimately no trouble found a1ter NBX'IUNK reports a trouble and NYNEX dispatches
a person.

27.3 This Section is subject to any decision or order or in Any other proceed;,\g in which the
PSC detemliDcs PorfonDanee StaDdarda ofTelecommUDicatiom carriers.



27.3 for the following ycal', and the Liquidated Damages schedule will be adjusted accordingly.

27.2.5.2.2 NYNEX shall pay NEXTLINK. for deviations from parity in
accordance wHn the payment schedule indicated in Schedule 27.3 within sixty (60) days after the end
of each anniversary ot the Effective Date of this Agreement.

27.2.6 NBXTI..INK shall pay fees IS set forth in the Pricing Schedule for dispatches in
error or falsely directed dispatches. dispatches where the trouble is a customer or NEXTLINK caused
trouble. where NYNBX dilp8tCho8 a tedmician but does not sam accea to the CUItOmar premiles
within a reasonable amount of time in pllrity with the time NYNEX aUaws for its customcn. or
where there is ultimately no trouble found after NEXTI.JNI{ mports a trouble and NYNBX dispatches
a person.

27.3 This Section is lIUbject to any decision or order or in my other proc=Ung in which the
PSC detam;DClI Pert'onDanc:e Sta:adarda ofTclccommunicatioDa cam...



State Jurildfction:

NYNEX lUtTAIL
Metric

SCHEDULE 27.3
Wholesale Performance Reports - Comparability

____....;~....;ew~·~.;...a_rk...:(by"""-M,_a_rk_et_A._retl~r) Montb EadiDc:

POTS Specials Peature Group
OTranb

SCH4-U



"'holesate Periormanee Reports - ComparablUty

State Jurlsdic1loa: New York (by Market Area) Month Ending:

SCH4- P.



"'bolesale Performance Reports - Comparability

Entity: INDIVtDlJAL TC State Jurisdiction: Montb EncliG.:'-------
Tc1ccommwlicatiClll. Carrier

SCH4-~

Actual Perf'onnance



Wholesale Performance Reports· Comparablltty

Enti~ llIDIVIDUAL TC ________ MODth EIld.iD~

Teleco11U1lwaietUon Ca1T1er
Rewe

SCH4- ~~

ONE



Wholesale Performance Reports· Comparability

Entity: __A-=8:::.8t....8p_te_T_C6__ State JlIriJdictlon:

Te1eeommumcatloQ Carriers

MoDtb Eocliua:--------
Rewe

SCH4·~



Wholesale Performance Reports • Compa~ability

I:lrtlty: _--.;;.Agre,;;z:z;~pt:.;....:.e_T_C_1__ State JurlsclktiOD: Month Endlq:

Actual Perf'onnaDee

SCH4-7Z



Definitions;

Melrics: Defb2itlOD:
• Number ofInstaDatian Orders Toml ordI!:rs received anc1 Ciornp1ete4. Noto: There may be !]1Ulti

orders per TC Purcbue Order Number
• AVen.&e Interval·-Completed

• % comp1dcd U2 I, 2, or 3 but..days- DilpiKh

• % COIDDIeCiId in 1, 2, or 3 buaiDlu da}'I- No Dilpateh.

• % Completed wIlD 4, 5 or 6 bUIiiless dan - Total
• % ",liD S_iDeM days • BUIiD.eIs

• %t": w/in 5 buaiDeu cia,. •

• %Mi11e4 • NYN!.X- Total
• %MIuec1A - l' I A'~ - D._
• %~ . -NYNBX. No Dilpatdl
• %MiIIil 4FKiIideI

• Awn- n..1_Days • ttr.cilldesMiA
• %~Troubltl wliII' 01' 30 DlYI
• %Mi...s oJnm'Ut - CUIIOIIIIII'
• To1al Number of'TmabJos bportIIld Total troublll..,artedby CaItomer. inc1ndes CPB, ad

SublequcaU. BJdud.. (NYN!X) Employee AdmUUstra1ive

• Network teDort ....
• Netwodr: Tfou1U lArDtJft Rate - Loop
• Network TroubJe t.eaart Kate • CO
• %Milledbpair A: tI

• Mean Time to R.tDIir - total
• Mean Time to RCDIir - Loop Trouble
• MeaD Time to IlQllir • CO Tro1sble
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• % No Ttuuble POIZIlCl
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P..eaale S-.RfIItItl Sane. lU blail NA

UN! UllbuNllfltlll.,."." 118_ G$ parr Dutp_ UllbfDlllJed .-...u NA
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• JIm)s
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Schedule 27.2.4 NEXTLINK Service Quality Criteria for Liquidated Damages

New Unbundled Link (SVGALS) Orders

1.0 ANI to NEXTLINK number, verification successful from DEMARC by NYNEX field
technician.

1.1 All order infmma.tio:c submitted by NEXTLINK. is valid (e.g. street address, end user
LeON, floor/unit nmnber, cable pair assignment)

1.2 Customer (end user) available at appointed _

1.3 Orders completed as submitted without cancellation after FOC

2 Hot Cut Unbundled Link (SVGALS) Orden

2.0 Verifiable NEXTLINK dial tone at POT bay testable by NTh"EX tbrouah appropriate
tic cable pair as provided by NEXTLINK on the service request.

2.1 Accurate account ami c:nd user infcmnation submitted on service request

2.3 Accurate SVGAL tie cable aud pair assignment from the collocation node to the pot
bay provided by NEXTLINK. on service request

2.4 Orders completed as submitted without cancellation after FOC
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